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Quiz Cl. 11-12
	1. On a Windows computer, which of the following shortcuts can lock the computer without logging off the user? (Select TWO).

A. Ctrl + alt + delete then lock computer

B. Windows key + L

C. Ctrl + alt + L

D. Windows key + alt + delete

E. Windows key + Alt + M

	2. A user reports that they have connected an external monitor to their laptop but the monitor is not displaying anything. Which of the following is the MOST likely cause?

A. The laptop BIOS was not updated to support external video.

B. The video cable connecting the monitor is loose.

C. The function key was not pressed to toggle the video output.

D. The monitor and laptop video cards are incompatible.

	3. A user reports that when they attach an external monitor to their laptop, instead of seeing their

desktop they only see their background graphic. Which of the following will correct this problem?

A. Adjust the refresh rate of the display to 72 Hertz.

B. Toggle the function key for the video display.

C. Uncheck Extend my Windows Desktop in the Display Properties.

D. Change the display resolution to a lower setting.

	4. When disposing of old hard drives, which of the following MOST reliably prevents all data from being stolen?

A. Store the drive next to a magnet for one hour.

B. Physically destroy the disk platters.

C. Format the drive.

D. Remove the control circuit board from the drive.

	5. Which of the following will improve the functionality of the OS immediately following a new

installation?

A. Run a full anti-virus scan.

B. Perform a disk defragmentation.

C. Install network monitoring software and perform a trace.

D. Install system patches.

	6. A technician has received a new PC directly from the manufacturer. After completing the initial

configuration, they notice the system takes a long time to display the desktop. Which of the following steps would shorten the startup time?

A. Run the defrag command on the system.

B. Run the chkdsk /f command on the system.

C. Decrease the size of the paging file.

D. Remove unneeded startup applications.

	7. A customer calls a technician to request assistance in installing a new accounting application. They have had problems installing this application in the past. Which of the following steps should the technician take prior to installing the application? (Select TWO).

A. Create a restore point.

B. Read the application release notes.

C. Launch the File and Transfer Wizard.

D. Boot the computer in Safe Mode.

E. Defragment the hard drive.

	8. The IP address: 192.168.0.10 is an example of which of the following address classes?

A. Class A

B. Class B

C. Class C

D. Class D

	9. Which of the following is true of L1 cache?

A. It runs faster than the processor speed.

B. It runs at processor speed.

C. It runs slower than the processor speed.

D. It runs at half the processor speed.

	10. Which of the following is a function of a NIC?

A. Assigns IP address to the workstation

B. Monitors sessions between two hosts

C. Provides a logical connection between a workstation and the network infrastructure

D. Provides a physical connection between a workstation and the network infrastructure

	11. A technician needs to provide a customer with a new computer running Windows Vista. The customer has required all personal information be migrated to the new computer including favorites,

cached website credentials and desktop preferences. Which of the following can the technician do to ensure all settings are moved to the new computer?

A. Use the USMT to export the data from the old system, and import it to the new system.

B. From Windows Explorer, copy the users profile from the old system to the new system.

C. Use regedit to export the user data to the new system.

D. In the advanced settings of system properties go to the user profile settings and copy the customers profile to the new system.

	12. A technician has determined that a CRT monitor is not working correctly and that it will be replaced. Which of the following should they do NEXT?

A. Disassemble the monitor to prepare disposal of parts independently.

B. Dispose of the monitor according to applicable environmental regulations.

C. Dispose of the monitor in the trash.

D. Discharge the CRT prior to disposal.

	13. A user is unable to connect to the network via Ethernet while using their laptop on battery power. If they connect the AC adapter, they can connect to the network. Which of the following is the MOST likely cause?

A. The laptops NIC needs updated drivers.

B. The laptop is not receiving enough power from the battery so a second battery should be installed.

C. The power management settings on their laptop are set to disable the internal NIC.

D. The laptop is not receiving enough power from the battery so the battery should be replaced.

	14. A user calls the helpdesk and asks to have their password reset; however, they cannot identify their username. Which of the following actions should be taken?

A. Create a new account for the user, providing standard permissions.

B. Follow the companys established guidelines to reset passwords.

C. Schedule a later time to call them back once they remember their username.

D. Reset the password for them and inform them of their username.

	15. A customer reports that when the computer starts up, it sounds like an airplane taking off. After

questioning the user about any recent changes they might have made the technician realizes that this could be a symptom of multiple issues. Which of the following should be the FIRST course of action?

A. Check the BIOS for temperature changes.

B. Verify that the user has not made any OS changes.

C. Attempt to replicate and verify the issue.

D. Open the case and determine the cause of the noise.

	16. Most new motherboards accept which of the following voltages?

A. 6 volts

B. 12 volts

C. 24 volts

D. 32 volts

	17. A user emails to report that their computer is experiencing a bluescreen error. Which of the following troubleshooting steps should the technician perform FIRST?

A. Use Windows Recovery Console to perform a repair installation of Windows.

B. Contact the user to determine if any recent changes have been made to the computer.

C. Replace RAM modules and verify that all other system components are operating properly.

D. Replace the motherboard and perform a system restore.

	18. A user reports that their computer has been rebooting unexpectedly several times per day ever since a construction project began across the street. Which of the following can the technician recommend?

A. Use an uninterruptible power supply (UPS).

B. Plug the computer into a different power outlet.

C. Use a signal attenuator.

D. Use a surge protector.

	19. An IT service provider receives laptops from many different customers. When is it appropriate to make copies of a customers confidential data?

A. It is never appropriate to copy a customers data.

B. It is not appropriate unless the content is public knowledge.

C. For backup purposes and with the customers permission.

D. For backup purposes and if the technician deems it necessary.

	20. Which of the following RAM types requires that all available memory slots be filled, resulting in the need for continuity chips in otherwise unused slots?

A. DDR3

B. RDRAM

C. DRAM

D. SRAM

	21. Which of the following can cause a printer to output nonsensical, random characters?

A. A corrupt software driver

B. Excessive humidity

C. A low toner cartridge

D. An invalid IP address

	22. If using Windows Media Center, which of the following hardware components needs to be 
installed?

A. KVM switch

B. TV tuner card

C. Docking station

D. Video capture card

	23. Which of the following protocols is used to encrypt data on a wireless network?

A. WEP

B. HTTPS

C. WAP

D. HTTP

	24. Which of the following protocols makes a wireless network secure?

A. SFTP

B. WAP

C. WPA

D. HTTPS

	25. The users operating system is not keeping the correct time after a system powers down. Which of the following components should the technician replace?

A. L2 cache

B. CMOS battery

C. Processor

D. System clock

	26. Which of the following is information found in the Device Manager? (Select THREE).

A. Devices by type

B. RAM capacity

C. Hidden devices

D. I/O address ranges

E. Mapped network drives

F. Explanation of error codes

	27. Which of the following cooling methods forces air over the components by using a fan?

A. Heatsink

B. Passive

C. Liquid

D. Active

	28. Which of the following adapter cards is used for displaying over the air video broadcasts?

A. Multimedia

B. TV tuner

C. Capture

D. Graphics accelerator

	29. Which of the following boot options allows the technician to boot the PC in a non-GUI environment?

A. Safe Mode with Command Prompt

B. Enable Boot Logging

C. Last Know Good Configuration

D. Safe Mode with Networking

	30. Which of the following is a benefit to hyper-threading?

A. Improved performance

B. Improved security features

C. Improved registry settings

D. Improved video game performance

	31. A user reports a Non-system disk error in a computer after a brief power outage at work. Which of the following is the FIRST step the technician should take?

A. Run a check disk operation on the hard drive.

B. Boot into BIOS and check the hard drive status.

C. Have the user check external drives for media.

D. Have the user power off for five minutes then restart the system.

	32. A customer wants to add a network printer to a home network. Which of the following is the BEST recommendation that a technician could make when configuring the printer?

A. Set the printer to DHCP.

B. Set the IP address to match the gateway address.

C. Enable print sharing from the main computer.

D. Configure the printers IP to 127.0.0.1.

	33. A technician is requested to determine why a laptop occasionally reports an over temperature

warning. Which of the following is the BEST course of action to take?

A. Remove the battery and run the laptop on the external power supply.

B. Ask the customer how the laptop is being used when it reports the error.

C. Check the System Event log for over temperature entries.

D. Run the computer until the error occurs then find where the source of the heat is.

	34. A technician arrives at the desk to find the monitor has power but no display and the power light on the computer blinks five times, pauses and then repeats. Which of the following is the BEST course of action to determine the cause?

A. Replace the video card because there is no display.

B. Consult the maintenance manual for the error code.

C. Remove the power and check the position of the jumpers on the motherboard.

D. Check the quick setup guide for BIOS settings.

	35. Which of the following power saving modes in Windows XP uses hard disk space to store active memory?

A. Standby

B. Hibernation

C. Sleep

D. Shutdown

	36. A client asks a technician to configure their laptops fingerprint scanner for use. Which of the following security technologies is this considered?

A. Password authentication

B. Smart card authentication

C. WPA encryption

D. Biometric authentication

	37. Which of the following chipsets is responsible for controlling the data flow between the hard drive and the processor?

A. Southbridge

B. BIOS

C. DMA controller

D. Northbridge



	38. A desktop computer is not responding when the power button is pressed. The technician has

checked the power cord and finds it is properly connected to the computer and to the power outlet. Which of the following is the NEXT troubleshooting step the technician should take?

A. Check the power outlet to verify it is supplying power.

B. Replace the power button.

C. Verify that the power button is plugged into the motherboard.

D. Check the power supply for voltage output.

	39. Which of the following socket types utilizes a zero insertion force (ZIF) connector?

A. 478

B. 775

C. 959

D. Slot A

	40. Which of the following is an example of biometric security?

A. Username/password

B. Fingerprint scanner

C. WPA

D. MAC filtering

	41. Which of the following power supply standards was developed to provide a better way to plug into the motherboard?

A. ATX

B. AT

C. PC/XT

D. ACL

	42. Which of the following ports are commonly used for outgoing email?

A. NNTP

B. TELNET

C. SMTP

D. HTTP

	43. Which of the following components is a distinguishing characteristic of a laser, inkjet, thermal, and impact printer?

A. The writing element

B. The control panel

C. The power supply

D. The interface

	44. Compliance regulations regarding data sensitivity are primarily created to protect the:

A. equipment from abuse and misuse.

B. company's intellectual property and proprietary information.

C. person who would be directly affected in the case of a breach.

D. customer's personal files and professional data.

	45. The RAID level on a computer system refers to:

A. how data is distributed between multiple drives.

B. the number of partitions across multiple hard drives.

C. the back up tape drive configuration.

D. number of installed hard drives.

	46. On a desktop computer, upgrading the power supply from a 200 watt power supply to a 400 watt ATX power supply results in which of the following?

A. The addition of 3.3 volts of power to the computer.

B. The computer can run faster because of the larger power source.

C. Automatic integrated surge protection is provided through the upgrade.

D. Automatic voltage detection between 110 and 220 voltage is provided.

	47. For a computer's core 2 processor to work properly, it must have which of the following?

A. Thermal grease between the fan and the heatsink

B. Thermal grease between the processor and the fan

C. Two processors installed on the motherboard

D. Thermal grease between the processor and the heatsink

	48. Which of the following commands is used to open an editor to adjust the Windows database?

A. msconfig

B. edit

C. regedit

D. dir

	49. In which of the following is the Services Snap-in located?

A. Computer Management

B. Device Manager

C. Performance Logs and Alerts

D. Component Services



	50. Which of the following safety tools prevents static electricity damage to internal computer

components?

A. Cable ties

B. ESD strap

C. MSDS

D. Surge protector
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